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Thank you for purchasing this Hyundai Power Equipment 

Generator.

Please register in order to ensure warranty service in the future. 

This manual covers the safety, operation and maintenance 

procedures for the HCP6500D Diesel Generator.

All information in this publication is based on the latest 

product information available at the time of print. Visit www.

powerbyhyundai.com for manual updates and operation 

notices.

No part of this publication may be reproduced without written 

permission. Please keep this manual together with the Owners 

Card. Contact Hyundai Power Equipment at the numbers listed 

on the Owners Card if warranty service is required. 

It is important that anyone operating this product read and 

understand the manual prior to use. 
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Warranty Information

Warranty service, operation assistance and product support is provided by

Midland International Inc., a licensed manufacturer of Hyundai Power Equipment. 

www.powerbyhyundai.com

TECHNICAL ASSISTANCE

1-855-706-8475

CUSTOMER SERVICE

1-877-528-3772 (toll-free)

SALES

1-503-534-3684

Component Certifications
This product contains components certified by the following agency:
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1.0 - SAFETY

1.1 - Operation Safety

•	 Always perform a pre-operation check before starting the engine.

•	 Properly clean and maintain the equipment.

•	 Operate the generator according to instructions for safe and dependable 

service.

•	 Before operating the generator, read the user manual carefully. 

Otherwise, it may result in personal injuries or equipment damage.

•	 Never run the generator in an enclosed area to avoid harm from exhaust 

emissions of a poisonous carbon monoxide gas.

•	 Be careful not to touch the exhaust system or discharge tubing during 

operation due to risk of burns.

•	 Pay attention to the warning labels. The engine exhaust system will 

become heated during operation and remain hot immediately after the 

engine is stopped.

•	 Diesel fuel is a flammable and explosive liquid. Refuel in a well ventilated 

area with the engine stopped.

•	 When refueling the generator, keep it away from cigarettes, open flames, 

smoke and/or sparks.

•	 Connections for standby power to a building’s electrical system must be 

done by a qualified electrician and must comply with all applicable laws 

and electrical codes. Improper connections may cause serious injuries 

to electrical workers during a power outage, and when the utility power 

is restored, the generator may explode or cause fires.

•	 Place the generator at least 3ft away from buildings or other equipment 

during operation.

•	 Run the generator on a level surface. If the generator tilts, fuel spillage 

may result.

•	 Know how to stop the generator quickly and understand operation of 

all the controls. Never permit anyone to operate the generator without 



9

proper instructions.

•	 Keep children, pets and machinery with rotating parts away during 

operation.

•	 Do not operate the generator in rain or snow.

•	 Do not allow any moisture to come in contact with the generator.

1.2 - AC Safety Guidelines

Before connecting the generator to an electrical device or power cord:

•	 Make sure that everything is in proper working order. Faulty devices or 

power cords can lead to an electrical shock.

•	 Turn off the generator immediately if the device begins to operate 

abnormally. Then disconnect the device and investigate the problem.

•	 Make sure that the electrical rating of the device does not exceed that of 

the generator. If the power level of the device is between the maximum 

output power and the running power of the generator, the generator 

should not be used for more than 30 minutes.

•	 The connections from the generator to the household power supply 

should be done by professional electrical technicians. Improper 

connections may lead to a fire hazard or damages to the generator set.

1.3 - Maintenance Safety

•	 After any maintenance is performed, wash immediately using soap and 

clean water because repeated exposure to lubricant may cause skin 

irritation.

•	 Do not clean the filter element with flammable liquids like gasoline 

because explosion may occur.

•	 Turn off the generator set before performing any maintenance. 

Otherwise it can cause severe personal injury or death.

•	 Allow the generator set to cool down before performing any 

maintenance.

•	 Always wear safety glasses when cleaning the generator set with air.

•	 Do not clean the generator set with a pressure washer because it can 
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cause damage to the generator set.

•	 Before working with batteries, ventilate the area, wear safety glasses, do 

not smoke and always disconnect the negative cable first and reconnect 

it last.

•	 Use rubber gloves when coming into contact with engine oil.

•	 Always stop the generator set before removing the oil filler cap.

•	 Only qualified maintenance personnel with knowledge of fuels, 

electricity, and machinery hazards should perform maintenance 

procedures.

1.4 - Other Safety Hazards

•	 To avoid breathing in poisonous carbon monoxide from the exhaust 

gases, adequate ventilation should be provided if the generator set is 

running in a partially enclosed space.

•	 If the generator set is stored outdoors, check all the electrical 

components on the control panel before each use. Moisture can 

damage the generator and can lead to an electric shock.
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3.0 Pre-Operation Inspection

Exhaust gas contains poisonous carbon monoxide. Never run the generator 

in an enclosed area. Be sure to provide adequate ventilation. Operate the 

generator on a level surface. If the generator is tilted, fuel spillage may result. 

Keep away from rotating parts while the generator is running. The generator is 

air-cooled and may be damaged if ventilation is not adequate. 

Do not touch the alternator while the generator is operational. Do not operate 

in fog, high-humidity or rain. Ensure proper grounding prior to starting the 

generator.

3.1 - Engine Oil Check

Generator engine ships without oil - add oil before starting for the first time and 

check oil before every subsequent use. Engine oil is a major factor affecting 

engine performance and service life. Non-detergent or vegetable oils are not 

recommended.

1.	 Ensure the generator is on a level surface.

2.	 Inspect engine oil:

•	 	Take out the oil filler cap and clean the dipstick.

•	 Check the oil level by reinserting the oil filler cap without rotating it. 

Remove the oil filler cap and examine the oil level. If the oil level is at 

or below the lower level, refill the oil to the upper limit mark. (10W30)

Reinsert the oil filler cap and tighten securely. (Refer to figure)
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3.2 - Fuel Level Check

1.	 Check the fuel level by reading the gauge or removing the fuel tank cap 

to visually check the level.

2.	 Refuel if level is too low. Tighten the fuel tank cap securely after refilling.

Refuel in a well-ventilated area with the engine stopped. Do not smoke or 

allow open flames or sparks in the area where the generator is being refueled 

or where diesel is stored. Do not overfill the tank. Be careful not to spill fuel 

when refueling. Wipe up any spilled fuel and let the area dry before starting 

the engine.

Diesel substitutes such as biodiesel are not recommended. They may be 

harmful to the fuel system components.



17

3.3 - Check the Air Filter

1.	 Remove the metal cover on the canopy.

2.	 Remove the screw on the outside of the air filter cover.

3.	 Remove the screw on the air filter element and carefully remove the filter 

element.

Air filter should be checked and cleaned according to the Maintenance 

Schedule. Always inspect air filter before using the generator. Clean Air Filter 

every 3 months or after 50hrs of operation according the Air Filter Service 

procedure.
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4.0 - OPERATION

4.1 - Before Starting

1.	 Disconnect all devices prior to starting the generator set

2.	 Ensure that the engine switch is in the OFF position.

3.	 Ensure that the circuit breaker is in the OFF position.

4.	 Properly ground the generator set

5.	 Ensure that the throttle of the engine is in the STOP position

CHECK FUEL PIPING

This generator ships without fuel or oil inside the engine.

•	 Inspect fuel lines for air prior to filling up with fuel: drain air by removing 

the screw on the fuel pump and slowly filling the pump until no more air 

comes out.

CONNECTING THE ELECTRIC START BATTERY

1.	 Connect the red cable with the positive terminal of the battery. Ensure 

the connection is secured by using the fastener at the battery terminal. 

2.	 Connect the black cable with the negative terminal of the battery. Ensure 

the connection is secured by using the fastener at the battery terminal. 

Ensure that the battery has been connected properly prior to startup. Do 

not reverse the polarity of the terminals when charging the battery. Serious 

damage to the generator and/or battery may occur. Do not attempt to connect 
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the battery while the generator engine is running. Disconnect the cables from 

the battery while the generator is in storage. 

This generator runs on diesel fuel. Wipe off any spilled fuel immediately and 

before using the generator. Do not use gasoline, biodiesel, kerosene or ethanol 

fuels as these can permanently damage the engine. Do not operate indoors 

or in areas with restricted ventilation. Keep a safe area of 6 feet around the 

generator when it is in operation.

Do not touch the generator casing or or place objects on top while it is in 

operation. Do not operate in wet or foggy environments. Do not smoke near or 

around the generator while it is in use or in storage.To ensure a longer engine 

life, it is recommended that the engine runs for 30 hours prior to connecting a 

full load. This breaking-in period allows manufacturing defects to be detected 

prior to critical use.

GROUND TERMINAL

Before using generator, a ground wire must be connected to the ground terminal. 

The Ground terminal is located on the Front Panel. Before using the ground terminal 

consult a qualified electrician.

Ground Terminal Symbol:      

The HCP6500D generator can be started using three methods.

•	 Electronic Start Method,

•	 Remote Start Method
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4.2 - Starting the Generator Set

ELECTRIC STARTING METHOD

Batteries produce explosive gases. Keep sparks, flames and cigarettes away 

from the battery. To prevent the possibility creating sparks near the battery, 

connect the charging cables to the battery terminals first, then to the generator. 

When disconnecting, remove cables at generator first.

1.	 Disconnect all devices from the generator prior to starting. 

2.	 Turn throttle to the RUN position.

3.	 Press the circuit breaker to the OFF position.

4.	 If engine is cold, press and hold the heater button for approximately 30 

seconds.

5.	 Turn engine switch ON and push the engine ignition button until the 

generator starts. Do not push the ignition button for more than 10 

seconds. Wait one minute between ignition attempts.

If electric start does not turn of the generator after three attempts, contact 

customer support. Repeated attempts could damage the ignition mechanism.

6.	 Allow engine to run for approximately 2 minutes before connecting a 

load. After the engine has warmed up, press the circuit breaker to the 

ON position.
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REMOTE START METHOD

1.	 Follow Steps 1-4 from the Electricl Start Method 

2.	 Turn engine switch to ON position

3.	 Holding the remote control, pull out the antenna and slide the protective 

cover open to reveal the power button. Point the antenna to the 

generator and press the ON (closed lock) button to start.

Do not leave generator unattended when engine switch is ON. Engine can 

be easily started by accidentally pressing the remote control button or the 

ignition button on the control panel.

After using the remote control starter, push in the antenna and slide the 

protective cover back to its original position. Do not leave remote control 

unattended.

If the remote control is out of power, remove the back cover and replace the 

battery. You must be within 164 feet and have an unobstructed view of the 

generator to start.

Power Buttons
(ON/OFF)

Protective Cover

Close

Open
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4.3 - Using the Generator Set

Allow the engine to run for approximately 2 minutes immediately after starting. This 

allows it to warm-up and ensures better performance. During the warm-up period, 

inspect the generator for excessive vibration and irregular noises. 

ADDING A LOAD

1.	 All devices should be turned off prior to connecting. Switches should 

remain in the OFF position.

2.	 Start the generator according to section 4.2

3.	 When the voltage indicator shows a minimum of 90% of the rated 

device load, proceed with step 4.

4.	 Insert the plug of the device into the receptacle based on the voltage 

requirement of the device. 

5.	 Lift the Master Breaker switch to ON position and turn on the device. 

To stop the engine in an emergency, immediately press the Emergency Stop 

button located on the control panel.
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In order to maintain generator’s performance:

•	 Always connect the generator to the ground terminal to prevent 

electrical shock.

•	 Add the watt ratings of all the loads that the generator set will be 

powering at the same time. Make sure that total wattage will not exceed 

the generator rating.

EXAMPLE: 

A generator set rated 5000W can power two 1500W heaters, a 900W circular saw, 

a 500W drill and a 100W light at the same time (4500W combined). However, to 

operate a second 900W saw, it will be necessary to disconnect one of the 1500 W 

heaters.

During operation, ensure that the generator is running properly. Check for 

excessive vibration and sudden drops in the running volume. 

Check the color of the exhaust - if it is noticeably black or white, this is an 

indication of an improper fuel-to-air mixture or a system overload.

USING DC OUTPUT TERMINALS

You can use 12V 8.3A DC output to charge automotive batteries. Be sure to 

monitor the battery charge time.

Over-charge may cause explosion and injury

 

1.	 Connect the positive (red) terminal of the battery to the red (positive) 

terminal the 12V 8.3A DC Output Terminal on the front panel

2.	 Connect negative(black) terminal of the battery to the black (negative) 

terminal of the 12V 8.3A DC Output terminal on the front panel (DO NOT 

REVERSE POLARITY OF CONNECTIONS)

3.	 Start the generator according to section 4.3
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An explosive hydrogen gas is discharged through vent holes in the battery 

during charging. Do not allow sparks or open flames around the generator or 

battery during the charging process.

Electrolyte fluid can burn eyes and clothing. Be extremely careful to avoid any 

contact. If injured, wash the affected area immediately with large amounts of 

water and seek medical attention immediately.

When charging a large capacity battery or totally discharged battery, excessive 

current may force the DC breaker to turn off. In this case, use a battery charger.

GROUND FAULT CIRCUIT INTERRUPTER RECEPTACLE (GFCI)

All receptacles are protected by the GFCI for protection against electrical shock.

Using the generator in rain, snow, or in water can lead to electrical shock. 

Always keep your generator dry and away from any water sources. Perform 

the following test monthly to ensure proper operation. If used outdoors 

unprotected from the weather, make sure to test before each use.

TEST BUTTON

The test button should extend with a click. If the test button does not extend, take it 

to your Hyundai-authorized generator service center.

RESET BUTTON

If the reset button extends during operation, unplug all appliances from the GFCI 

receptacle. The reset button should be flush with the test button. If the reset button 

is not flush with the test button, take it to your Hyundai-authorized generator service 

center.
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4.4 Stopping the Generator Set

1.	 Turn off all the connected devices and disconnect from outlets.

2.	 Turn the master breaker switch to the OFF position.

3.	 Allow the generator set run for a few minutes to cool down.

4.	 To stop the engine:

•	 Electric Start: press engine switch to the OFF position

•	 Remote Start: press the OFF key (open lock) on the remote control

5.	 Rotate the fuel valve lever back to the OFF position (horizontal position).

In case of emergency, press the Emergency Stop button located on the control 

panel. Using the Emergency Stop system may damage some connected 

devices. Do not use the Emergency Stop as a regular method for stopping 

the generator. Contact customer support before using the generator again 

following the use of the Emergency Stop procedure .



26

5.0 - MAINTENANCE

5.1 - Importance of Maintenance

Proper maintenance ensures safe, economical and trouble-free operation. Improper 

maintenance may cause the generator to malfunction and can lead to serious 

injuries. Contact Hyundai Power Customer Support if you have any maintenance 

questions.

5.2 - Maintenance Schedule

ITEM TASK DAILY
EVERY 

20 
HOURS

EVERY
50 

HOURS

EVERY 
100 

HOURS

EVERY 
300 

HOURS

General Inspec-
tion •

Engine 
Lubricants

Inspect Oil Level •
Oil Filter REPLACE

Replace • •

Air Filter
Inspection • REPLACE

Cleaning •
Sediment Bowl Cleaning •

Valve Clearance
Inspection & 
Adjusting •

Combustion 
Chamber

Inspection & 
Adjusting •

Fuel Tank and 
Strainer

Filter REPLACE

Cleaning •
Fuel Line Every two months (replace if necessary)
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5.3 - General Inspection

1.	 Look for fuel leaks around the fuel tank, fuel hose, and  fuel valve. Close 

the fuel valve and repair leaks immediately.

2.	 Look and listen for exhaust leaks while the engine is running. Have all 

the leaks repaired before continuing operation.

3.	 Check for dirt and debris and clean as necessary 

4.	 Check the engine oil level and add oil as necessary.

Do not use gasoline or low flash point solvents for cleaning. They are flammable 

and could explode under certain conditions.

5.4 - Air Filter Service

Using gasoline or other flammable solvents can cause a fire or explosion. Clean 

the air filter using soapy water or a non-flammable cleaner. Do not operate this 

product without an air filter.

1.	 Remove the metal cover on the canopy.

2.	 Remove the screw on the outside of the air filter cover.

3.	 Remove the screw on the air filter element and carefully remove the filter 

element.

4.	 Clean the filter using warm water. Do not use chemicals or detergents. 

Wring out excess water or solvent and allow filter to air-dry.

5.	 Replace element as needed - do not reinstall a damaged filter. Replace 

the filter after the first 100 hours of use (requires replacing every 500 

hours after that). Replace filter every 100 hours (50 hours in dusty 

environment area)

6.	 Fasten filter to the assembly using the supplied screw and place the 

cover element on top.

7.	 Place metal canopy and fasten all required screws. Do not operate 
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generator with the canopy cover removed.

8.	 	4. If the foam element is dirty, clean it in warm soapy water, rinse, and 

allow it to dry thoroughly, or clean in non-flammable solvent and allow to 

dry.

9.	 Dip the foam element in clean engine oil, then squeeze out all excess oil. 

The engine will smoke when started if too much oil is left in the filter.

10.	Wipe dirt from the air filter unit and cover using a moist rag. 

5.5 - Oil Change and Oil Drainage

Used motor oil can cause skin irritations if left in long-tern contact with skin. 

Wash hands thoroughly with soap and water after handling oil. Do not dispose 

of used oil in drains or on soil. Local service shops provide environmentally-

friendly disposal methods.

1.	 Stop the engine and remove oil filler cap.

2.	 Place a pan under the oil drain plug.

3.	 Remove the oil drain screw and allow the oil to completely drain into 

the pan. Draining engine oil should be done soon after the engine has 

stopped running. It is very difficult to drain the oil if it is cold.

4.	 Remove the prime oil filter and clean with a soft brush and diesel fuel. 

Filter requires cleaning every 100 hours and replacing every 500 hours.

5.	 Reinstall drain screw before filling the engine with fresh oil. Do not 

overfill oil reservoir.

6.	 Using a funnel, apply fresh oil until level reaches the indicated limit. Do 

not overfill.

7.	 Fasten the filler cap while ensuring that the o-ring is in adequate 

condition.
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5.6 - Fuel Filter Cleaning and Replacement

This generator uses a two-filter system to prevent impurities from reaching the 

engine. 

CLEANING THE FUEL TANK PRIME FILTER

1.	 Inspect filter and clean as required:

•	 remove the fuel tank cap

•	 remove the prime fuel filter

•	 clean with fresh diesel fuel

•	 insert the clean filter back into the fuel tank

CLEANING THE IN-LINE FUEL FILTER

The in-line fuel filter is located below the fuel tank, inside the hose that delivers fuel 

to the engine.

1.	 Open the side canopy door to gain access to the filter assembly.

2.	 Remove the metal brackets from the hose near the injection valve.

3.	 Place a container under the tank and drain all remaining fuel.

4.	 Remove the metal brackets from the hose on both sides of the filter.

5.	 Remove the existing fuel filter and replace with a new one, paying close 

attention to the alignment of all components.

6.	 Reinstall brackets on the filter hose. 

7.	 Prime the new filter by filling tank with fuel and removing air pockets.

5.8 - Checking Battery Charge

Ensure that the electric start battery remains charged to maintain start-up reliability. 

Battery voltage should be checked monthly, regardless of use. The optimal charge 

level is above 12V. If the charge is less than 12V, charge battery using an external 

battery charger. 

To prevent the battery from draining, run the generator for a minimum of 30 minutes 

every month. Disconnect the battery if the generator will not be in use for long 

periods of time. No electrolyte maintenance is needed for this type of battery.
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5.7 - Handling and Storage

HANDLING

1.	 Turn off the engine switch and the fuel valve when transporting the 

generator set.

2.	 Keep the generator at a level position in order to prevent spillage.

STORAGE:

Before storing the generator set for an extended period:

1.	 Drain all fuel from the tank.

2.	 Drain all engine oil.

3.	 Disconnect electric start battery and place in a cool, dry area.

4.	 Clean canopy of any mud or debris.

DRAINING THE FUEL TANK

1.	 Turn the engine switch off.

2.	 Remove the fuel tank cap and the debris screen under the cap.

3.	 Empty the fuel tank using a siphon and an approved diesel container.

DISCONNECT ELECTRIC START BATTERY	  

1.	 Disconnect red cable from the positive battery terminal.

2.	 Disconnect black cable from the negative battery terminal. Store the 

battery in a dry place and recharge it once a month. Do not store the 

battery in an excessively warm or cold place. 
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6.0 - TROUBLESHOOTING

Common issues can be fixed by following the instructions in this guide. If the unit 

will not function after following these instructions, contact technical support before 

attempting to use or repair the product.

ISSUE CAUSE ACTION

Engine cranks 
slowly

Engine oil is too heavy Replace with recommended oil

Load is connected Disconnect load while starting

Engine is not 
starting

Insufficient fuel Refill fuel tank

Air in fuel line Purge air from fuel circuit

No spray from injector (or in small 
amounts)

Repair and adjust fuel injector - contact 
customer service

Low oil level Add more oil

Dirty nozzle Clean nozzle

No charge in battery Charge or replace battery

Black exhaust

Choke stuck in closed position Open choke

Dirty air filter Clean air filter

Rich fuel mixture Contact customer service

Engine stops
No fuel Refill fuel tank

Not enough oil Add more oil

Engine has
difficulty idling

Generator set not level Move generator to a level surface

Dirty fuel filter Replace the filter

No AC Output Tripped AC circuit breaker
Remove all loads, reset breaker and check 
loads for defects. Do not exceed genera-
tor rating.

No DC Output Tripped DC circuit breaker
Disconnect battery, reset breaker and test 
battery for short circuit

No charge in 
Electric Start 
Battery

Corroded battery posts Clean battery posts

Battery cable is damaged Replace cable

Battery is defective Check for damage, replace if required

No output display 
or no LED lights

Electric start battery is not connected Connect battery
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7.0 - SPECIFICATIONS

HCP6500D

G
E

N
E

R
A

T
O

R

Rated frequency (Hz) 60Hz

Rated AC Output Power (W) 6000

Max AC Output Power (W) 6400

1-Phase Rated AC Voltage (V) 120/240V

Power Factor 1.0

Max DC Output Power (W) 100

Rated DC Voltage (V) 12

E
N

G
IN

E

Type
10 HP, Single Cylinder, forced air cooling, 4-stroke, 

OHV 25 deg tilt

Displacement (cm3) 418cc

Ignition mode Non-contact transistor

Starting mode Electric Start and Remote Start

Max. Output (W/rpm) 6500/3600

Fuel tank capacity (Gal) 4.5

Oil capacity 56 fl.oz (10W30)

Fuel Type Diesel

Running Volume 68dB (at 7m)

Running Time Per Tank (hours) 20-25 (6 continuous*) with 50% load

B
O

X

L x W x H 33.5x22.4x28"

Dry Weight 400lbs

*Continuous use for longer than 6 hours may strain the engine. 

Allow engine to rest for 30 minutes before starting another running cycle.
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8.0 - WIRING DIAGRAMS
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Warranty

Midland International Inc.

26 Huddersfield Rd. Unit #2

Etobicoke, Ontario Canada

M9W 5Z6

This warranty is limited to the listed Hyundai Power Equipment products when distributed by

Cobalt Power Inc.

These products are warranted to be free of defects in materials and workmanship from the original date of 

purchase according to the schedules defined in this warranty document. This limited warranty guarantees 

that any defective parts will be repaired or replaced, at the warrantor’s discretion, at no cost, including 

diagnosis and replacement parts.

3 YEAR LIMITED WARRANTY:

The limited warranty coverage is continual from the initial date of purchase and does not restart at any 

time under any circumstances. This limited warranty is valid only when the equipment receives all neces-

sary preventative maintenance, as described in the Hyundai User Manual. The repair or replacement will 

take place within a reasonable period of time during normal business hours.

LABOR WARRANTY CLAIM PROCEDURE:

The product must be purchased in the United States or Canada from Cobalt Power Inc., via an authorized 

channel of distribution. This limited warranty applies to the first purchaser and each subsequent regis-

tered owner during the applicable warranty time period.

What MIDLAND INTERNATIONAL INC. will Repair or Replace Under Limited Warranty:

MIDLAND INTERNATIONAL INC. will repair or replace, at its opinion, any part that is proven to be 

defective in material or workmanship under the normal use during the applicable warranty time period. 

Warranty repairs and replacements will be made without charge for parts, accessories, or labor during 

the first 12 months after original purchase. The remaining 24 months of warranty are parts only. Anything 

replaced under warranty becomes the property of MIDLAND INTERNATIONAL INC. All parts replaced 

under warranty will be considered as part of the original product, and any warranty on those parts will 

expire coincident with the original product warranty.

Warranty service must be performed by a Hyundai-authorized service dealer. If you feel your equipment is 

malfunctioning due to a defect, simply contact our customer support center for technical advice, to file a 

warranty claim or for general information.
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BEFORE WARRANTY WORK CAN BEGIN

To obtain warranty service, contact our customer support center:

Toll Free: 1-877-528-3772

Email: support@hyundaipower.ca

Online: www.powerbyhyundai.com or www.hyundaipower.ca

LIMITATIONS OF REMEDIES AND DISCLAIMERS

THE FOREGOING LIMITED WARRANTY IS EXCLUSIVE OF AND IN LIEU OF ALL OTHER WARRANTIES 

OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND OF ANY OTHER WARRANTY, 

WHETHER EXPRESSED OR IMPLIED.

Midland International Inc. disclaims any responsibility for any indirect, incidental or consequential loss or 

damage caused by any defects in material or workmanship.

All expenses incurred in maintaining parts shall be incurred by the purchaser This warranty coverage does 

not include parts affected by accident and/or collision, corrosion or rust, normal wear, use in an applica-

tion for which the product was not intended, service from an unauthorized service dealer, or any other 

misuse, neglect, incorporation or use of unsuitable attachments and/or parts. Under this warranty, the 

warrantor is not obligated to bear any transportation fees of any product to/from an authorized service 

dealer. Unauthorized alteration, installation, or any cause other than defects in material or workmanship of 

the product will not be covered under this warranty.

Some states do not allow limitations on how long an implied warranty lasts and/or do not allow the exclu-

sion or limitation of incidental or consequential damages, so the above exclusions and limitations may not 

apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary 

from state to state.

NOT COVERED BY THIS LIMITED WARRANTY:

1.	 Normal wear and tear, such as but not limited to fading of painted or plated surfaces, sheet 

peeling and other natural deterioration.

2.	 Damage caused by a lack of maintenance as described in the Hyundai User Manual.

3.	 Consumable parts: Hyundai does not warrant deterioration of the following unless needed as 

a part for another warranted repair: Spark plugs, fuel filters, air cleaner elements, clutch discs, 

tires, wheel bearings, starter ropes, cables, belts, oil and grease.

4.	 Damage caused by accidental or improper installation or storage.

5.	 Exposure of the product to chemical agents, bird droppings, sea water, sea breeze or salt.

6.	 Improper repair or maintenance.

7.	 Damage caused by water ingestion, submersion, or external water damage except for HCP653 

(Trash Pump) and HCP3000 (Pressure Washer).

8.	 Damage or non-performance caused by operation of the generators set in a marine application.

9.	 Operating methods other than those indicated in the owners manual.

10.	 Damage caused by operation with improper pressure, conditions, or modifications contrary to 

published specifications.
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11.	 Items not supplied by Hyundai, such as, but not limited to, external wiring, filters, etc.

12.	 The use of non-genuine Hyundai parts and accessories.

13.	 Repairs made during the warranty period without first obtaining a case number form Hyundai.

PRODUCT REGISTRATIONS

Product registration is required for all product support and warranty coverage. The purchaser must also 

provide the original proof of purchase. The owner’s registration, found with the user manual, must be 

completed and mailed. You can also register online at www.powerbyhyundai.com or

www.hyundaipower.ca. You should keep your receipt or invoice as proof of purchase.

Product covered by warranty

Length of warranty from date of
original purchase

LABOR PARTS

Pro Power Series Generators:

Model No: HCP6500D, Diesel Power Generator
12 Months 36 Months

Model No: HCP9000, Dual-Fuel Generator 12 Months 36 Months

Model No: HCP9100, Gas-Powered Air Compressor 12 Months 36 Months

Model No: HCP3000, Gas-Powered Pressure Washer 12 Months 36 Months

Model No: HCP653, Gas-Powered Water Trash 12 Months 36 Months

ACCESSORIES AND REPLACEMENT PARTS

3 YEAR LIMITED PARTS AND ACCESSORIES WARRANTY

This limited warranty defines the accessories and replacement parts warranty and is limited to Hyundai 

Power Equipment products when distributed by Cobalt Power Inc.

The accessories and replacement parts must be purchased from COBALT POWER INC. in the United 

States or Canada. Parts and Accessories must be purchased for installation on original Hyundai equip-

ment or engines to be eligible for warranty coverage. Installing parts and accessories on non-Hyundai 

products or engines voids the warranty.

Midland International Inc. will repair or replace, at its option, any Hyundai Power Equipment accessories 

or replacement parts that are proven to be defective in material or workmanship under normal use during 

the applicable warranty time period. Anything replaced under warranty becomes the property of Midland 

International Inc. All parts replaced under warranty will be considered as part of the original product, and 

any warranty on those parts will expire coincident with the original product warranty.

PARTS AND ACCESSORIES WARRANTY CLAIM PROCEDURE

Original accessories and replacement parts that are proven to be defective in material or workmanship 

under the normal use will be repaired or replaced under warranty without charge if determined to be de-

fective within the first thirty-six months form the original date of purchase. After one year from the original 

date of purchase, labor costs will be the responsibility of the purchaser. If installed by anyone else, acces-
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sories and replacement parts will be repaired or replaced under warranty without charge for parts, but any 

labor charges will be the responsibility of the purchaser.

EXCLUSIONS

The same exclusions listed above for labor apply to this warranty. This warranty does not extend to ac-

cessories, or parts, affected or damaged by collision, normal wear, use in an application for which the 

product was not designed or any other misuse, neglect, incorporation or use of unsuitable attachments 

or parts, unauthorized alteration, improper installation, or any causes other than defects in material or 

workmanship of the product. Installing non-Hyundai Parts and Accessories voids this warranty.

DISCLAIMER OF CONSEQUENTIAL DAMAGE AND LIMITATION OF IMPLIED WARRANTIES:

MIDLAND INTERNATIONAL INC. disclaims any responsibility for loss of time or use of the product, or the 

power equipment on which the product is installed, transportation, commercial loss, or any other inciden-

tal or consequential damage. Any implied warranties are limited to the duration of this written warranty. 

Some states do not allow limitations on how long an implied warranty lasts and/or do not allow the exclu-

sion or limitation of incidental or consequential damages, so the above exclusions and limitations may not 

apply to you. This warranty gives you specific legal rights, and you may also have other rights, which vary 

from state to state.

TO OBTAIN WARRANTY SERVICE FOR PARTS OR ACCESSORIES:

You must, at your expense, take the Hyundai Power Equipment accessory, or replacement part, or the 

Hyundai Power Equipment product on which the accessory or replacement part is installed, and proof 

of purchase to any authorized Hyundai Power Equipment dealer, distributor or distributor’s dealer in the 

United States or Canada during the dealer’s or distributor’s normal business hours. If you are unable to 

obtain warranty service or are dissatisfied with the warranty service you receive, take the following steps:

First, contact the owner of the service location involved; normally this will resolve the problem. Second, if 

the issue is not resolved, contact:

Hyundai Power Equipment Customer Support Center

Toll Free: 1-877-528-3772

E-mail: support@hyundaipower.ca

Online: www.powerbyhyundai.com or www.hyundaipower.ca 



38



39


